CiTY OF NEWBERRY

g ey | 25440 West Newberry Road - P.O. Box 369
neversere Newberry, Florida 32669
/ (352) 472-2161 - FAX (352) 472-7026

RESOLUTION NO.: 11-09

A RESOLUTION OF THE CITY OF NEWBERRY, FLORIDA, SUSPENDING THE UTILITY
SERVICE CHARGE AND ALLOWING FOR PARTIAL PAYMENT OF THE UTILITY BILL
AND APPOINTING MEMBERS TO SERVE ON THE UTILITY ASSISTANCE COMMITTEE
FOR THE CITY OF NEWBERRY, FLORIDA, IN ACCORDANCE WITH ORDINANCE 11-
09 AND REPEALING ALL RESOLUTIONS IN CONFLICT; ESTABLISHING AN
EFFECTIVE DATE

WHEREAS, the City Commission of the City of Newberry has adopted Ordinance No.
11-09 regarding the operation of the City’s Utility Department; and

WHEREAS, the City Commission of the City of Newberry recognizes the economy of
the City, State and Nation has suffered from significant difficulty in recent months and this has
had a profound effect on our residents and the cost of delivery of utility services; and

WHEREAS the City Commission has established Ordinance No. 11-09 to provide
temporary assistance to our residents and establish a Utility Assistance Committee.

NOW, THEREFORE, BE IT RESOLVED BY THE PEOPLE OF THE CITY OF
NEWBERRY, FLORIDA AS FOLLOWS:

1. The $10.00 service charge for delinquent utility charges pursuant to Section 98-63 (10) (b) of
the code of Ordinances of the City of Newberry is hereby suspended until September 30,
2009. The customer of the City of Newberry shall be entitled to make a partial payment of
50% of the utility bill if paid by the 15™ of the month. The remaining balance shall be due no
later than 4:30p.m. (E.S.T.) on the 3™ of the following month. If not paid by then, the utilities
shall be subject to disconnection the following day. The customer must make an application
before the 15™ of the month to request this procedure. If the customer has not requested the
payment schedule so specified and if no payment on a utility invoice has been paid by the
20" of the month the invoice is due, the service shall be subject to disconnection, in
accordance with Ordinance 11-09.

2. The following members shall serve on the Utility Assistance Committee of the City of
Newberry, Florida and shall implement rules and regulations concerning assistance to City
residents in accordance with said procedures, see attached Exhibit ““A” which is incorporated
herein by reference:

Rocky Voglio

Yancy Sweet

Caroline Smith
Commissioner Alena Lawson
One Vacancy



3. A minimum of two (2) committee members is a quorum. Funding assistance must be
approved by a majority of committee members present.

4. Assistance will be provided to eligible applicants up to 50% of utility bill with a
maximum benefit or assistance of $200.00.

5. The committee needs to meet monthly as necessary.
6. All resolutions to the extent of conflict are hereby repealed.
7. This resolution shall take effect immediately upon adoption
THIS RESOLUTION PASSES this 13th day of April, 2009.
Approved by me as Mayor of the

City of Newberry, Florida on this
13th day of April, 2009 ATTEST:

\ By 34444 2. ﬁag-——f

John er, Mayor Gayle B/Pons, City Clerk

Attached Exhibit A



Utility Assistance Committee

Committee Guidelines

Utility Assistance Committee

City of Newberry

P.O. Box 369

25440 W. Newberry Road
Newberry Florida 32669

Voice: 352-472-2161
Facsimile: 352-472-7026
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Utility Assistance Committee
Intake Guidelines & Application Verification

I COMMITTEE OVERVIEW

The City of Newberry’s Utility Assistance Committee provides utility assistance to qualified low-income

residential customers. This assistance Committee was established by City Ordinance 11-09 Residential
Rate Assistance and became effective April 14, 2009.

The Utility Assistance Committee is responsible for implementing outreach, customer intake and the
eligibility determination processes necessary to qualify households applying for assistance for qualifying

customers.

The three primary eligibility requirements are:

1. Total household income must be at or below 150% of the poverty income guidelines. (These
income limits are based on the 2009 U. S. Department of Health and Human Services Poverty
Guidelines published in the Federal Register, Vol. 74, Number 14, January 23, 2009 pp. 4199-
4202).

2. Qualified customers may not reside in subsidized public housing (HUD, Section 8, or other
subsidized housing) where rent and utilities are not to exceed 30% of the tenant's adjusted

income.

3. Applicant’s name must appear on the Newberry Utility residential account, and the account

must have been active for ninety (90) days prior to the application.

I1. APPLICATION PROCESS

Customers may request an application in person, over the phone or via email or the Internet. Customers

seeking assistance will be screened for eligibility at the time the Utilities Assistant Committes meets.

The application packet includes the Utility Assistance Application, a cover letter and instructions. The
cover letter and application instructions provide an explanation of the information necessary for
completing the application.

Utility Assistance applicants are required to provide all requested documentation in a timely manner, in
cdmpliance with Committee procedures and eligibility guidelines. Regardless of the date the applicant

places on the application, the date the Committee receives the completed application and determines
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eligibility will determine the date when the customer is certified to receive assistance.
Approved assistance applications will be hand delivered to the Utility billing department who will
tabulate total assistance provided to all applicants and provide this information to the City Clerk who will

then issue a check out of the Citizen Donation Project account.

ITa. TIMING
The City Application must be completed and turned in by the 10th of each month for assistance to be
provided as specified in Ordinance 11-09.

II1. APPLICANT DOCUMENTATION

Utility Assistance Committee applicants must identify all members of the household and provide
documentation for each adult (18 years of age or older) and emancipated minor living in the household.
Adults and emancipated minors must provide copies of government issued identification or Social
Security cards. Minor children under age 18 should be listed on the rate assistance application, social
security cards are needed. If the child does not have a social security card or is not the biological child of

the person applying for assistance proof of guardianship is needed.

v, HOUSING STATUS

Applicants living in federally subsidized housing, including Section 8, are not eligible for the utility
Assistance. Housing status and the cost of housing must be documented. Applicants must occupy a
residence in the City of Newberry Utility Service area and have an active single meter residential account
with the utility. The active account must include the name of the Assistance applicant. Applicants
residing (renters) in properties co-owned by non-resident individuals are eligible for rate assistance as

long as the applicant’s name is on the account.

Documentation of housing status and residency can be provided using copies of current rental/lease

agreements, rent receipts, property tax statements and mortgage payment statements.

V. HOUSEHOLD INCOME
For proof of income applicants must provide prior 3 months income; this may be in the form of check
stubs. All household members' income must be documented separately for the three months preceding

the signature date on the application.
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Persons with disabilities must provide documentation of their regular disability income payments. Income
eligibility is determined by computing all household income in the three month period preceding the date
of the completed application. Applications will remain in pending status until all required documentation

has been received and approved by a Utility Assistance Committee.

The City of Newberry Utility department will notify applicants when required documentation is
insufficient or has not been returned. Delays in receiving documentation will not require the City to

provide applicant assistance earlier than the time that all needed documentation is received.

Income from all sources must be documented. All applicants must report all household income on the
application. Income is always averaged over the prior three months (not including the current month of

application), or prior 12 months.

Income is not counted for household members who are under age 18 and enrolled in high school, an

alternative high school, or a vocational school.

Households with adults without income will need documentation with an On-Line Claim History Printout
from the State Employment Security Department, and/or Declaration of No Income Statement, and/or an
explanation of how housing cost, food, utilities and other essential needs are met when income is at or

below the cost of housing.

One-time receipts such as inheritance or insurance payments and settlements; proceeds from the sale of
property, house or car; one-time compensation from Labor & Industries; and time loss payments are
considered one-time lJump sum income and must be documented. If the one-time lump sum payment is
greater than the allowable three-month gross income, the 12-month gross income is used.

Health insurance premiums and Medicare deductions are excluded from applicant income in determining

income eligibility.

A. Income Included in Determining Eligibility

Salary and Wages Gross earnings including overtime and any payee garnishments

Tip Income All tip income is taken at face value unless taxed at the time of pay
out

Rental Income a) Owner-occupied rental income received from tenant(s) exclusive
of the cost of doing business
b) Non-owner-occupied rental income
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Foster Care Payments

Payments received for foster care

Child Support Payments made to the custodial individual
General Assistance Unemployed Payments made the GAU recipient
(GAU)

Interest Income

Proceeds from interest-bearing accounts

Equity Income

Income received from the sale of securities and bonds including re-
invested income

Pensions and Retirement

Payments from pension and retirement accounts take at face value
unless taxed at time of pay out

Scholarships and Educational
Stipends

Scholarship payments and stipends are taken at face value

Work-Study

All work-study payments exclusive of amounts for tuition and
books, where other financial aid is not available

Social Security

Social Security payments are adjusted by 10% if taxed at time of
pay out

Industrial Insurance

All payments and settlements are taken at face value

Casual Labor

Payments for odd jobs and other casual labor are taken at face value

Sales Commissions

Payments are generally take at face value and maybe be adjusted by
20%

Aid to Families with Dependent AFDC payments are taken at face value
Children (AFDC)
Social Security Disability Social Security payments are adjusted by 10% if taxed at time of

pay out

Estate, Trust and Dividend

On-going receipts are taken at face value

Refugee Support

All cash payments by public or private agencies

Private Disability Payments

All receipts including ongoing long term benefit payments

Self-Employment

Gross income less allowable business expenses may be adjusted by
20% if quarterly taxes are paid

Unemployment Insurance

Claimant receipts over a three-month period; the weekly benefit
amount will be used to compute income and adjusted for periods of
intervening employment earnings

Survivor Benefits

Beneficiary and survivor payments taken at face value

Gifts

Cash gift receipts for three months or longer shall be counted at
face value

Spousal Maintenance

Alimony and other payments made on behalf of the applicant
including rent or mortgage payments

Flexible Benefits Benefit packages reflected in gross income by the employer when
taxes are assessed on the benefit value
Third Party Payments Third party payments (e.g., shelter costs) shall be considered

applicant income for purposes of determining eligibility for rate
assistance ‘

-Property Sales

Real estate sale proceeds are considered household income and may
require an assets test.

COPES/CHORE

Care provider income is included when the care provider lives with
the applicant
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B. Income Excluded in Determining Eligibility

Loan Receipts

All loan payments are excluded when written payback schedules
are provided by the applicant

Youth Wages All income received by household members under age 18 who are
attending school at least half-time

Food Stamps Basic Food payments

Benefits Benefit packages reflected in reported gross income: If listed as

benefits with no tax consequences the reported value will not be
included

Protective Payee

Household income received on behalf of an individual living
outside the household will not be included

Child Support Payments

Documented court-ordered and verifiable child support payments
shall be excluded from household income

VL INCOME DOCUMENTATION

When household income is equal to or less than shelter costs, additional clarification is required to

determine how the applicant is paying their housing costs. A “Declaration of Insufficient or No Income”

may be required to document other sources of support.

Earned Income

Wage stubs, year-to-date statement of earnings or employer statement
reflecting gross weekly or monthly pay covering the income
determination period

Unemployment Insurance

Copy of claim history reflecting weekly benefits

Compensation

Self-Employment Earnings | a.) Casual labor earnings are reported using a Self-Declaration of Income
form
b.} Professional service eamings are documented with a Self-Employment
Profit Statement form

Agency Payments Applicants shall provide authorizing agency documentation for household
income including AFDC, GAU, ADATSA, SSI and SSDI shall provide

Child Support Court orders or state agency documents reflecting support payment
information

Financial Aid Agency or educational institution award letter

Work/Study Payroll check stubs or statement of net earnings

Outside Assistance

Self-Declaration of Income form indicating dates and amounts received
signed by parties providing support

Loans Self-Declaration of Income form and payment schedule

Boarders Boarders in shared quarters are considered members of the applicant’s
household and their income shall be included and documented.

Mixed Load Accounts Mixed loads, mother-in-law apartments, duplexes, etc., with a single
meter are not eligible for rate assistance.

Residence A landlord/tenant agreement and a current rent receipt are required.
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